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Eligibility Criteria Documents & Resources 

                                                     Citizenship/Immigration Status 

US Citizen or National 

• Certificate of U.S. citizenship (N-560, N-561) 

       USCIS National Customer Service Center: 

             1-800-375-5283 

TTY: 1-800-767-1833 

             http://www.uscis.gov 
 

• U.S. Passport book or card 

US Department of State: 

1-877-487-2778 

TTY: 1-888-874-7793 

             http://www.state.gov/ 
 

• NYS Enhanced Driver License 

Department of Motor Vehicles: 

      1-518-474-9981 

      http://www.dmv.ny.gov/ 
 

• Native American Tribal Document (Issued by a Federally Recognized Tribe) 

US Department of Interiors Indian Affairs: 

             202-208-5116 

             http://www.bia.gov/DocumentLibrary/ 

 

Citizen or Resident of Puerto Rico Island 
Puerto Rican Birth Certificate or proof of Puerto Rican citizenship 

 

Citizen or Resident of other U.S territories 

Evidence of Birth in Guam, U.S. Virgin Islands, Northern Mariana Islands, American Samoa, 

Swains Island or other U.S. Territories: 

U.S. Virgin Island citizenship or residency: 

• Evidence of birth in the U.S. Virgin Islands and the applicant’s or recipient’s statement 

that he or she lived resided in the U.S., in a U.S. possession or in the U.S. Virgin Islands 

on February 25, 1927. 

• The applicant’s or recipient’s statement that he or she lived resided in the U.S. Virgin 

Islands as a Danish citizen on January 17, 1917 and resident of the U.S., a U.S. 

possession or the U.S. Virgin Islands on February 25, 1927 and did not make a 

http://travel.state.gov/passport/npic/npic_898.html
http://www.bia.gov/DocumentLibrary/
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declaration to maintain Danish citizenship. 

• Evidence of birth in the U.S. Virgin Islands and the applicant’s or recipient’s statement 

that he or she resided in the U.S., U.S. possession or territory, or the Canal Zone on June 

28, 1932. 

 

Northern Mariana Islands citizenship or residency: 

• Evidence of birth in the NMI, TTPI citizenship and residence in the NMI, U.S. or U.S. 

territory or possession on November 13, 1986 (NMI local time) and the applicant’s or 

recipient’s statement that he or she did not owe loyalty to a foreign state on November 4, 

1986 (NMI local time). 

• Evidence of TTPI citizenship and living continuously in the NMI since before November 

3, 1981 (NMI local time), voter registration before January 1, 1975 and the applicant’s or 

recipient’s statement that he or she did not owe loyalty to a foreign state on November 4, 

1986 (NMI local time). 

• Evidence of living in the NMI continuously since before January 1, 1974 and the 

applicant’s or recipient’s statement that he or she did not owe loyalty to a foreign state on 

November 4, 1986 (NMI local time).  

• If a person entered the NMI as a non-immigrant and lived in the NMI since January 1, 

1974, this does not constitute continuous living and the individual is not a U.S. citizen. 

 

USCIS National Customer Service Center: 

1-800-375-5283 

http://www.uscis.gov 

Native American 

(a member of a federally recognized tribe, 

born outside the U.S. or born in Canada) 

• A tribal membership card with photo 

• Tribal papers showing membership in a federally recognized Indian tribe under section 

4(E) of the Self Determination and Education Assistance and proof of birth outside the 

U.S. 

• I-94 arrival/departure record coded S1-3 

• I-551 permanent resident card or I-151 (older version of I-551) coded S1-3 

• Temporary I-551 stamp coded S1-3 in a Canadian passport 

• Tribal papers certifying at least 50% American Indian blood (INA section 289) 

• Proof of birth in Canada such as: 

o Birth or baptismal certificate issued on a reservation 

o Letter from Canadian Department of Indian Affairs 

o School records 
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USCIS National Customer Service Center: 

1-800-375-5283 

 http://www.uscis.gov 

 

US Citizen 
IF YOU DO NOT HAVE ONE OF THESE 

DOCUMENTS 

 

If you do not have one of these documents please send us a copy of your United States birth 

certificate or a birth certificate from a US territory and a copy of one of the following (For 

children under age 16, you may use an affidavit (a notarized statement) if you cannot get one of 

the proofs below):  

• Valid driver license with photo or detailed description 

• School photo ID 

• U.S. Military card or draft record 

• Military dependent’s ID card 

• Federal, state or local government issued photo and/or description ID card 

• Certificate of degree of Indian blood U.S. Native American/Alaska native tribal 

document with photo or other identifying information 

• U.S. Coast Guard Merchant Mariner card 

Final Adoption Decree 

 

Naturalized US Citizen 

• Certificate of Naturalization (N-550, N-570) 

• Certificate of U.S. citizenship (N-560, N-561) 

• U.S. Passport book or card 

• NYS Enhanced Driver License 

 

 

 

 

 

Immigrant Non-Citizen or 

Non-Immigrant Visa holder 

 

 

 

 

We need proof of your current immigration status. The following documents can help prove 

your status, but this list does not cover all types of documents that we accept as proof: 

• I-551 Permanent Resident card (green card) 

• Temporary I-551 resident alien card (temporary green card) 

• I-766 employment authorization card 

• Proof of current visa status (for example, a stamp in your passport, or an approval letter from 

United States Citizenship and Immigration Services (USCIS)) 

• Proof of resolution in immigration court 

• Notice of hearing from the Executive Office for Immigration Review 

http://www.uscis.gov/
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Immigrant Non-Citizen or 

Non-Immigrant Visa holder 

 

 

 

 

 

 

 

• Documents you provided to or received from USCIS or ICE (Immigration and Customs 

Enforcement), such as: 

o Proof that you sent your application for immigration status 

o Letters to or from USCIS 

o I-797 USCIS Notice of Action 

o Order of Supervision from ICE 

o Other documents to or from USCIS or ICE that show your current status 

• Proof that you are a conditional resident 

• I-94 arrival/departure record 

• An approved I-130 petition 

• Refugee Travel Document (I-571) 

• Re-entry Permit (I-327) 

• SEVIS ID (I-120 or DS 2019) 

• Office of Refugee Resettlement (ORR) certification or eligibility letter 

• Immigration or another official document showing grant of: 

o Withholding of Removal 

o Asylum 

o Cancellation of Removal 

o Administrative Closure 

o Administrative Order Staying Removal 

o Order of Supervision 

• Proof that you lived continuously in the U.S. before 1972 (for example, your lease 

agreement, proof of employment) 

 

USCIS National Customer Service Center: 

1-800-375-5283 

http://www.uscis.gov 

 

Dates Individual Obtained Current 

Immigration Status 

• I-551 Resident Alien Card (Green Card) Acceptable even if expired 

• Temporary I-551 Resident Alien Card (Temporary Green Card) To be valid, a temporary I-

551 annotation on a visa or passport needs a valid I-94 stamp. 

• Proof of Current Visas Status (Stamped Passport). To be valid needs a valid I-94 stamp. 

• Approval Letter from the US Citizenship and Immigration Service (USCIS) (I-797A Action) 

• I-94 Arrival/Departure Record 

http://www.uscis.gov/
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Battered Immigrant Non-Citizen 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You may be eligible for health coverage if you are an immigrant who is either the spouse, 

parent or child of a U.S. Citizen or Lawful Permanent Resident who has caused you to live 

in fear or danger by being emotionally and/or physically abusive to you. 

To qualify, we will need: 

1. Proof of your immigration status 

2. Proof /evidence of the harm or abuse (if your immigration document isn’t based 

on being battered) 

3. Proof of your relationship with the abuser (if your immigration document isn’t based 

on being battered) 

4. Proof that you no longer reside with the abuser 

 

Documents that prove your immigration status could include: 

• I-797 Notice of Action acknowledging receipt of an I-360 self- petition or with a 

prima facie determination or granting the petition (no evidence of abuse is necessary if 

you have this document) 

• I-797 Notice of Action acknowledging receipt of an I-130 petition filed by the abuser 

or approving the petition (evidence of abuse must accompany the immigration 

document) 

• Expired Permanent Resident Card with CR1, CR2, CR6, CR7 code and proof of abuse 

or I-797 acknowledging receipt of an I-751 petition to waive the joint filing 

requirement because of domestic violence and remove the condition 

• I-766 Employment Authorization Document (card) with code C14 (deferred action) or 

C31 (approved beneficiary of an I-360 self-petition) 

• Order from the Executive Office of Immigration Review 

• Evidence that the individual is in front of the immigration court and has filed an 

application for cancellation of removal under VAWA 

 

Documents that show proof of abuse or harm could include: 

• Reports from court, police, judges, medical evidence from a medical professional, 

clergy, or mental health personnel; 

• Affidavits from others or other evidence that could support your claim such as proof 
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Battered Immigrant Non-Citizen 

 

of a domestic violence conviction or proof of seeking safe-haven in a battered 

shelter 

Documents that prove your relationship with the abuser could include: 

• Marriage certificate 

• Birth Certificate (for child of an abuser) 

 

 

Documents that prove that you no longer reside in the same household with the abuser 

could include: 

• Civil Order of Protection 

• Residence in a shelter 

• Lease without the abuser on it 

New York State Residency  

(For certain non-immigrant visa holders)  

• A dated and signed letter from the current employer stating how long the individual has 

worked there.   

• A letter from the school stating that the child attends school there and indicates how long 

he/she has attended. 

• A copy of mortgage or documentation that verifies that mortgage payments are being made, 

if applicable. 

• A copy of the lease agreement, if applicable 

 

 

Immigrant/Non-Citizen  

(selects that they are a veteran or active 

military) 

 

 

 

Veteran: 

• DD 214 showing "Honorable" discharge 

• Original or notarized copy of the veteran's discharge papers 

 

Active Military: 

• Military I.D. card - DD Form 2 (active) 

• Copy of current orders showing person is on full-time duty in U.S. Armed Forces 

 

US Department of Veterans Affairs: 

1-800-827-1000 

http://www.va.gov/ 

 

 

http://www.va.gov/

